Piedmont
Natural Gas

April 14, 2008 2 000-193-E¢

Mr, Charles L. A, Terreni L

Public Service Commission of South Carolina Pl A

101 Executive Center Drive Posteds LML

PO Drawer 11649 : :

Columbia, SC 29211 Tiept: Sﬂfé : / 0 QS—
6D

Re: Request for Information on Terminations Datel - ,,L// [ 5’

Dear Mr. Terreni: THELC? ot

As requested by Mr. F. David Butler in a letter dated January 13, 2005, Piedmont Natural
Gas will file with the Commission a quarterly report regarding information on
terminations. The information requested is as follows: :

1.) Total Number of customers whose services have been terminated: see attached
schedule.

2.) The daily number of customers whose services have been involuntarily
terminated: sce attached schedule.

3.) The reasons for the terminations: terminations are conducted due to non-payment
for services rendered.

4.) The average duration of involuntary terminations: currently, we do not track this
information but are looking into programming options that will enable us to do
SO.

5.) Company procedures in effect governing involuntary terminations: see South
Carolina’s Code of Regulations 103-452; we adhere to this regulation.

If you have any questions or need additional information, please do not hesitate to call
me. '

Sincerely,

et

Mark Temple
Regulatory Analyst

Enclosures

_Post Office Box 33068 Charloite, North Carolina 28233 C -



Piedmont Natural Gas

South Carolina

Termination of Service Report
January - March 2008

Disconnect Orders Worked (DNP)

Amount

Greenville Anderson Spartanburg Gaffney

873 532 542 124

$107,800.00 $63,479.19 $86,394.04 $23,585.11

Total

2,071

$281,258.34



Piedmont Natural Gas
South Carolina
Paily Terminations for January 2008

Greenville Anderson Spartanburg mwmamx
Date Processed Quantity Amount Date Processed Quantity Amount Date Processed uan Amount Date Processed Quantity Amount
1/1/2008 1/1/2008 1/1/2008 1/1/2008
1/2/2008 1/2/2008 1/2/2008 1/2/2008
/372008 1/3/2008 1/3/2008 1/3/2008
1412008 1/4/2008 1/4/2008 1/4/2008
1/5/2008 1/5/2008 1/5/2008 1/5/2008
1/6/2008 1/6/2008 1/6/2008 1/6/2008
11712008 30 $3,219.10 1/7/2008 10 $906.67 1/7/2008 4 $8686.49 1712008
1/8f2008 21 $2,269,86 1/8/2008 9 $861.35 1/8/2008 14 $1,742.39 1/8/2008 16 $2,477 49
1/9/2008 30 $3,085.62 1/9/2008 5 $0.00 1/9/2008 18 $1,525.12 1/9/2008 7 $570.70
1/10/2008 11 $552.00 1/10/2008 1 $0.00 1/10/2008 10 $618.99 1/10/2008
1/11/2008 6 $114.63 1/11/2008 1/11/2008 3 $112.76 1/14/2008
1/12/2008 1/12/2008 1/12/2008 1/12/2008
113/2008 1/13/2008 1/13/2008 1/13/2008
1/14/2008 o1 $0.00 1/14/2008 1/14/2008 1/14/2008
1/15/2008 1/15/2008 1M15/2008 1/15/2008
1/16/2008 1/16/2008 1/16/2008 1/16/2008
1/17/2008 1/17/2008 11712008 1117/2008
1/18/2008 1/18/2008 1/18/2008 1/18/2008
1/19/2008 1/18/2008 1/19/2008 1/19/2008
1/20/2008 1/20/2008 1/20/2008 1/20/2008
11212008 1/21/2008 172172008 1/21/2008
1/22/2008 20 $1,405.42 1/22/2008 172212008 1/22/2008
1/23/2008 25 $3,240.62 1/23/2008 1/23/2008 1232008
1/24/2008 8 $0.00 1/24/2008 /2412008 1/24/2008
1/25/2008 2 $0.00 1/25/2008 1/25/2008 1/25/2008
1/26/2008 1/26/2008 1/26/2008 1/26/2008
1/27/2008 172712008 172772008 1/27/2008
1/28/2008 7 $834.27 1/28/2008 16 $2,021.92 1/28/2008 1/28/2008
1/29/2008 33 $4,718.81 1/29/2008 11 $1,823.47 1/29/2008 1/28/2008
1/30/2008 10 $0.00 1/30/2008 4 $127.73 /30/2008 1/30/2008
1/31/2008 31 $4,843.81 1/31/2008 25 $2,235.84 31/2008 1/31/2008
._.om._ 235 $24,284.14 ) Total B1 $ 7,976.98 Hﬁm 49 $4,885.75 Fowml_ 23 $3,048.19




Piedmont Natural Gas

South Carclina
Daily Terminations for February 2008
Greenville Anderson Spartanburg mm._“lq:mh
Date Processed Quantity  Amount Date Processed Quantity Amount Date Processed Quantity Amount Date Processed Quantity Amount
2/1/2008 4 $321.59 2/1/2008 3 136.30 2/1/2008 211/2008
2/2/2008 2/212008 21212008 21212008
2/3/2008 2/3f2008 2132008 2/3/2008
2/4/2008 8 $1,054.28 2/4{2008 16 1,743.48 2/4/2008 3 $582.13 2/4/2008
2/5/2008 33 $4,043.40 2152008 21 3,039.35 2/5/2008 12 $3,004.62 2/5/2008
2/6/2008 28 $5,398,53 21612008 30 3,163.13 216/2008 21 $1,846.80 2162008 3 $1,079.89
21712008 33 $3,911.34 21712008 32 2,203.60 2712008 30 $4,032.32 21712008 16 $2,160.38
218/2008 5 $0.00 2/8/2008 9 0.00 2/8/2008 2 $197.23 2/8/2008 1 $0.00
2/9/2008 2/9/2008 2/9/2008 2/9/2008
2110/2008 211042008 21072008 2/10/2008
2/11/2008 31 $2,861.03 2/11/2008 5 395.05 2/11/2008 21 $2,148.70 2/11/2008
2/12/2008 32 $4,578.18 2112/2008 3 196.39 201212008 8 $153.95 2/12/2008
211372008 21 $1,134.96 2113/2008 2/13/2008 1 $0.00 2/13/2008
21412008 6 $118.08 2/14/2008 10 1,739.92 2/14{2008 2/14/2008
2/15/2008 2 $192.05 2/15/2008 2 0.00 21572008 2/15/2008
21672008 21162008 2/16/2008 2/16/2008
2M7/2008 2017/2008 211712008 2/17/2008
2/18/2008 12 $1,448.85 2/18/2008 2/18/2008 8 $1,163.90 2/18/2008
2M19/2008 19 $1,074.96 2/19/2008 18 2,351.72 2/19/2008 11 $1,417.77 2/19/2008
21202008 9 $233.62 2/20/2008 31 2,599.15 212012008 12 $969.31 2/20/2008
2/21/2008 1 $0.0C 212172008 15 1,062.12 212112008 18 $1,531.11 2/21/2008
2/22{2008 1 $0.00 2/2212008 4 0.00 22212008 2 $0.00 2/22/2008
212312008 2/23/2008 2232008 2/23/2008
2/24{2008 2/2412008 212412008 212412008
21252008 21 $1,532.78 2/25/2008 12 3,478.88 2/25/2008 13 $3,441.78 2/25/2008
21262008 20 $957.24 2/26/2008 2/26/2008 3 $0.00 2/26/2008
21272008 7 $0.00 2/2712008 22712008 1 $0.0C 2/27/2008
2/28/2008 21282008 2/28/2008 2/28/2008
2/29/2008 2/29/2008 212912008 2/20/2008
Total 294 $28,860.89 Total 211 $22,099.09 Total 164 $20,487.62 Total 20 $3,240.27




Piedmont Natural Gas
South Carolina
Daily Terminations for March 2008

Greenvilie Anderson Spartanburg Gaffney
Date Processed Quantity Amount Date Processed uan Amount Date Processed Quantity  Amount Date Processed ua Amount
3/1/2008 3Mi2008 3M/2008 3/1/2008
3/2/2008 . 3/2/2008 3/2/2008 3212008
3/3/2008 26 $4,525.87 332008 10 $1,038.67 3/3/2008 15 $3,968.15 3/3/2008 11 $2,921.67
3/4/2008 33 $3,722.50 3/4/2008 15 $1,387.65 3l4/2008 11 $1,890.09 3/4/2008 2 $0.00
3/5/2008 19 $1,858,19 3/5/2008 22 $1,805.45 3/5/2008 26 $3,598.21 3/5/2008 9 $2,288.14
3/6/2008 9 $179.43 3/6/2008 9 $1,270.59 3/6/2008 20 $1,830.05 3612008 9 $1,526.65
3/7/2008 3 $0.00 3712008 3/7/2008 1 $0.00 3i7/2008
3/8/2008 3/8/2008 3/8/2008 3/8/2008
3/9/2008 3/8/2008 3/9/2008 3/9/2008
3102008 13 $844,51 3/10/2008 12 $1,482.03 3/10/2008 18 $4,413.46 3/10/2008 3 $439.08
3/11/2008 26 $4,405.40 3/11/2008 13 $1,047.50 3112008 25 $6,979.07 3/11/2008
3/12/2008 10 $397.12 3/12/2008 20 $2,875.27 3/12/2008 3 $4,480.81 3M12/2008 13 $926.37
3/13/2008 39 $8,298.32 3/13/2008 19 $2,571.86 3M3/2008 30 $4,052.38 3/M13/2008
3/14/2008 2 $0.00 3/M14/2008 3 $0.00 3/14/2008 2 $0.00 311442008
3/15/2008 3M5/2008 3M15/2008 31152008
3/16/2008 3/16/2008 3/16/2008 3/16/2008
3M7/2008 35 $7,968.82 317/2008 11 $3,772.23 3M17/2008 16 $1,851.41 3M17/2008
3/18/2008 12 $0.00 3182008 6 $2,607.50 3/18/2008 9 $3,111.83 3/18/2008 5 $2,050.28
3/19/2008 29 $3,876.81 3M19/2008 22 $3,200.57 3M19/2008 21 $2,720.66 3/19/2008 20 $4,507.10
3/20/2008 9 $0,00 3/20/2008 1 $0.00 3/20/2008 4 $0.00 3/20/2008 3 $0.00
3/21/2008 3/21/2008 3/21/2008 3212008
3/22/2008 3/22/2008 3/22/2008 3/22/2008
3/23/2008 32312008 312312008 3/2312008
3/24/2008 3/24/2008 3/24/2008 17 $2,253.95 312442008
3/25/2008 10 $2,623.97 3/25/2008 12 $1,221.92 3/25/2008 28 $7,974.86 3/25/2008 3 $884.54
3/26/2008 25 $4,048.48 3/26/2008 22 $3,965.81 3/26/2008 12 $4,891.04 3/26/2008 1 $0.00
3/27/2008 9 $189.22 Bi27/2008 15 $1,844.41 3/27/2008 23 $3,916.33 342712008
3/28/2008 3 $0.00 3/28/2008 2 $0.00 3{28/2008 4 $0.00 3/28/2008
3/29/2008 : 3/29/2008 3/29/2008 3/29/2008
3/30/2008 3/30/2008 3/30/2008 3/30/2008
3/31/2008 32 $11,716.33 3/31/2008 6 $3,492.66 3/31/2008 16 $3,079.57 3/31/2008 2 $1,802.82
Total 344 $54,654.97 Total 240 $33,403.12 Total 329 $61,020.67 Total 81 $17,286.65




